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SUBJECT:  Navigation Database Issues 

Aircraft:  Eclipse 500 and Eclipse 550  

Effectivity:  Aircraft with IFMS EFIS 

Applicability:  Aircraft using Jeppesen Navigation Database Services 

1. SUMMARY 

This SIL introduces resources to identify and report issues with the Jeppesen navigation 
database used on IFMS equipped Eclipse 500 and 550 aircraft. 

2. BACKGROUND 

EAI has received inquiries regarding the appropriate method for identifying and reporting 
navigational database concerns. 

3. ECLIPSE ACTION 

EAI has issued this SIL to notify subscribers to the Jeppesen navigation database for IFMS 
equipped aircraft of the resources available to identify and report any database concerns.   

4. SUGGESTED OPERATOR ACTION 

Owner/operators and pilots with concerns about navigational databases should first review 
the information available at the IS&S website.  This website provides valuable information on 
any known issues, future database releases, contacts for reporting concerns, and alternate 
flight planning procedures to mitigate the impact of any database issues. 

http://www.innovative-ss.com/customerservice/nav_database.asp 

5. EXPORT CONTROL 

These commodities, technology or software, were exported from the United States in 
accordance with the Export Administration Regulations.  These commodities, technology or 
software are intended for use only in the End User’s country.  An export license from the U.S. 
Department of Commerce may be required before these products can be re-exported, 
transferred, transshipped on a non-continuous voyage, or otherwise disposed of in any other 
country, either in their original form or after being incorporated into an end item.  Diversion of 
this end-item or its use contrary to any applicable U.S. government license or to U.S. law is 
prohibited. 
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